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T was 4 warm and crisp

aftermoon on Julv 28
when we step nto the
s office aof Mr

ajendiran, IRS, In-charge
Chief af
Customs, Excise amd Service
Tax, Vizag Zone. for a hrief
which eventually
stretched o nearly tvo hours
The first thing we notice is the
array of flower bouguets
adorning the office—rthey
were there in kaleidoscopic
hues, designs and sizes. And
they were there all over the
office. almost jostling with
cach ather for space

In fact. daring onr nearly
mwo howur interaction, at least
three groups of
representatives of the local
rrade apologetically walked
into the office to hand him
over new bouguers

During the course of the
Mr Rajendiran

Commissioner

mmteraction

sentor

mntervien

asked his secretary 1o
distribute the bouguers
amongst his semior

colleagues, jor, indeed, there
was literally no space left. In
hus usual humorows banter. he
looked ar wus and said
people may think that | am
a florist or something. ™
People were giving him the
houquets for a reason—Mr
Rajendiran had just taken
Chief
Commissioner of Customs
and Central Excise, Vizag
Zane from Principal
Commissioner u:In.-qu:nI o
the of Ms R
IRS, Chief

of Customs

over as in-charge

fransfer
Shakanrala
Cammissioner
and Cenrral
Hyderabad Zone
holding additional charge of
Vicag Lone

I xcise

who was

The surfeit of [lower
houguets in his office clearly
symholised one thing— - Mr

Rajendiran has, during his

stinet in Vizag, earned the love
and respect from prople like

few officials would have
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Scan Interview
Trade facilitation is my top
priority: Rajendiran

RN, Chie

farther facilitate and grow the
local trade tmong his
priorities is ta imolve B-school
students to act ax facilitators
berween the department and
the trade. “They (students) are
bubbling with enthusiaxm and
intelligence—we can involve
them to parse the tax laws and
pinpoint areas where we can
further improve,” he says.

The Excerpts:

First sir, congratulations
on vour new assignment. To
start with, could vou give us
an update on the revenue
collections last fiscal and the
trend this vear?

Okay. in 2015-16, the revenue

ollections touched Rs 4 003
crore. up from Rs 3,893 crore in
Last year, we
i Rs 89S

the previous year

urpassed our target
rore by Rs 10K crore  We are
onfident that we will do better
this fisca In the first three
month | this vear, we did Rs
1 280 ¢rome against the whole
vear s target of Rs 4465 crore
s means in the first guarter
itself we are aly of the target
h R 4 crore In each of these
months we did better than las
Can vou give us the
revenue analysis for the
whole \izag zone’
\ As 1 s Customs ne
¢ oncerned.
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Sir, voa have stways known
be a stromg votars of trade

1d vou have taken

or al

f ( Ommmgis i Cust

Excive

and Sery

a number of steps in this
regard. Even the trade is
extremely appreciative of
your efforts. Can you tell us
the steps you have taken to
facilitate trade”

(Smules) You arc using big
adjectives for me. But, yes. for
me trade faciliation is a top
prionity. Earlier, if you would
recall, the tax departments were
seen more as an enforcer and
something of a anti-trade.  But
today, we have moved away
from that image Today we sce
ourselves as a facibitator ol the
trade-—of course it 1s not o say
that we shy away from our role
as an enforcer  The two should
go hand-in-hand | believe n
synergy. a kind of partnership
between the department and the
wrade. (Smiles agan) See, one
plus one 15 two, but if one 15
alongside one, then 1t becomes
11 That 15 what | call svnergy

that is a beautiful way
of describing synergy....

Yes that is very important
As for the specific steps we ook
for trade facilitation
been scrupstously following our

we have
Minister mantra of
This stands for
untabiliry. Probity

Prime
RAPID

You have also reduced the
documentation process

Fax Vizog Zow

from other departments like
Drug Control Authonty ewc Th
trade thus has to file only one
document with us

Sir. vou have been talking
about involving B-school
students im the trade
facilitation programme.

Yes, this 18 something which
1s close o my heart And what
we are trying 1o do here s for
the first ume in the country The
concept 1s simple— engage and
mentor B-school students from

mstitutions like the Vizag 1M
GITAM and the Andhra

University s Business
Management department. We
mentor the students, who will be
encouraged to delve deeper o
the various aspects of taxes
They will in turn help us and the
trade 1o fine-tune our elforts
Take for example. the Free Trade
Agreement You know, imports
from FTA countnies are cheaper
than non-FTA
Studenis can go deeper wto the
subject and help the trade source
their imports at
tfrom FTA countnes

countries

cheaper rates

So vou are willing to throw
open your department for
students”

Yes, | am willin s} locate
tean t oth Is 1
mentor rnure and
ade And 15
) 1 of the C and trade
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W hat other ideas vou have
in mind for trade facilitation’

This will be i addition to

the existing out-reach
programmes. .’
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Apart from

Sir, there was a2 nation-
wide study on tax-pavers
survey by FCCT and KPM(G
Could yvou share some the
findings of the study”’
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some of the findings O

"I\' "U&\ \’l- aned that
cent of the tax-pa

perceptible change i overall

policies. 45 per cent saw ar
amtitudmal change from semior
functionanes (Comn <

Chef Commussioner Board). 49
per cent saw 4 posiliy change
m processmg of refi A1Ns

(time. documentation

balance 51% thd no
cent found improye
custon o
fh-l\“k’ L0 Afc n
window filmg Clearly
that we have co Y
ground, but agan a

b don

e done

Could you share some of
the kev comcerms of the tax
payers as brought out by the
survey’
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Sir, what about your own

capacity building
programme’
Smiles) | thank vou
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